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   Hkkjrkr ekfgrh vkf.k ra=KkukP;k {ks=kr Qkj eksB;k izek.kkr izxrh >kyh 

vkgs- loZ= lax.kd vkf.k *vkarjtky* (Internet) ;kapk mi;ksx eksB;k 
izek.kkoj dsyk tkr vkgs- R;keqGs bZ&dkWelZ] bZ& esy] bZ& ekfgrh] vkarjcny 

(E-Data Interchange) bR;knhaps laiw.kZ ns”kkr eksB;k izek.kkoj tkGs r;kj 

>kys vkgs- m|ksx] O;kikj] okgrwd] ljdkjh dk;kZy;s bR;knh loZp fBdk.kh ;k 

vk/kqfud ra=Kkukpk mi;ksx lkrR;kus ok<r vkgs- cWadkauh ns[khy xzkgdkauk 

eqyHkwr vkf.k vkuq’kkafxd lsok iqjfo.;klkBh bysDVªkfud ek/;ekapk mi;ksx lq: 

dsyk vkgs- vk/kqfud O;kikjh cWadk ;k *ekfgrh&f/kf’Br* (Information 
based)  cuY;k vkgsr- bysDVªkWfuDl ek/;ekaeqGs cWadkaP;k dk;kZpk osx vkf.k 

lsokapk ntkZ ok<.;kl enr >kyh vkgs- 

vk/kqfud dkGkr bZ & cWadhax ,d xjt 

 



bZ&cWadhaxpk vFkZ  

 bZ& cWadhax e/khy *b* gs v{kj bZysDVªkWfuDllkBh okij.;kr ;srs- bZ& cWadhaxps laiw.kZ :Ik 

*bZysDVªkfud cWafdax* vls vkgs- bZysDVªkfuDl ek/;ekpk mi;ksx d:u dsY;k tk.kk&;k cWad 

O;olk;kyk bZ&cWafdax vls Eg.krkr- ** bZ&CkWadhaxe/;s cWadk vkiY;k loZ izdkjP;k 

O;ogkjkaph iwrZrk dj.;klkBh bZysDVªkWfud i/nrhpkp mi;ksx djrkr- bZ& cWadhaxe/;s 

izkeq[;kus baVjusVpk mi;ksx dsyk tkrks- R;klkBh loZ cWadk 

lax.khd`r(Computarised) dsY;k tkrkr- cWadspk nSuafnu O;ogkjkr dkxni=s fdaok 

ystjP;k ,soth lax.kdkpk mi;ksx dsyk tkrks- cWadspk dkjHkkj dkxni= fojfgr 

(Paperless) vlrks- O;ogkjkaP;k loZ uksanh lax.kdke/;s dsY;k tkrkr- ns”kkrhy fdaok 

txkrhy loZ lax.kd baVjusVus tksMys tkrkr- R;keqGS ns”kkrhy dks.krhgh O;Drh 

baVjusVOnkjs cWads”kh laidZ lk/kw “kdrs- iSls Hkj.ks] iS”kkps gLrkarj.k dj.ks(Transfer)] 
iSls dk<.ks ;klkj[ks O;ogkj dks.krhgh O;Drh baVjusVOnkjs d: “kdrs- R;keqGs xzkgdkauk 

cWads”kh O;ogkj djrkauk izR;{ki.ks cWadsr tkos ykxr ukgh- vkiY;k ?kjh] nqdkukr fdaok 

vkWfQle/;s clwu cWads”kh O;ogkj djrk ;sÅ “kdrkr- lax.kd fdaok (Laptop) ;kaP;k 
lgk¸;kus rs cWadsP;k *ladsr LFkGkoj*(Website) tkÅu xzkgd vkiys O;ogkj d: 

“kdrkr- xzkgdkauk cWadsr ;sÅu cjkp osG Fkkackos ykxr ukgh- vkiY;k xjtsuqlkj xzkgd 

dsOgkgh cWads”kh O;ogkj d: “kdrkr- R;keqGs bZ&cWadhax gs xzkgdkaP;k n`’Vhus ojnku Bjys 

vkgs-  



bZ& cWafdaxps Lo:i  

•  bZ&cWafdax Eg.kts bysDVªkWfuDl i/nrhus cWad O;ogkj dj.ks gks;- bZysDVªkfuDl 

cWafdaxyk *N=h* ;k laKsph miek fnyh tkrs- xzkgdkyk ?kjclY;k jdesps “kks/ku 

dj.ks] jdesps LFkkukarj.k dj.ks] vkiY;k [kkR;kps fooj.k izkIr dj.ks] [kkR;kaps 

lek”kks/ku d:u ?ks.ks] bZysDVªkWfud dW”kpk okij dj.ks] baVjusVojhy fyykokr 

Hkkx ?ks.ks] laHkkO; xzkgdkcn~ny ekfgrh izkIr dj.ks v”kk vusd cWadhaxP;k lsok 

vkiY;k IklZuy dkWEI;qVjo:u ,dkp Nrk[kkyh miyC/k d:u ?ksrk ;srkr- 

Eg.kwup oYMZ okbZM oscP;k ek/;ekrwu cWadhaxph dkes dj.ks Eg.kts bZ&cWadhax gks; 

vls EgVys tkrs- 



bZ&cWafdaxph oSf”k’V;s vkf.k ?kVd  

• 1½ xzkgd vkf.k cWad (Customer to Bank) : xzkgd vkf.k cWad ;kaP;krhy 

O;ogkj gs izkeq[;kus baVjusVoj vk/kkfjr vl.ks gs bZ&cWadhaxps oSf”k’V;s vkgs- 

ns”kkrhy fofo/k cWadk vkiY;k xzkgdkalkBh cWadhaxP;k loZ lks;h] lqfo/kk 

baVjusVP;k ek/;ekrwu miyC/k d:u nsrkr- xzkgdkauh vkiyk lax.kd 

baVjusVo:u cWadsP;k osclkbZVP;k ek/;ekrwu vkiY;k cWaads”kh dusDV dsyk Eg.kts 

xzkgd cWadsus miyC/k d:u fnysY;k loZ lks;hapk o lsokapk mi;ksx d:u ?ksÅ 

“kdrks- cWadsP;k osclkbZVoj ¼ladsrLFkGkoj½ cWadsph ekfgrh] fu{ksi] dtZ] 

dtZizdkj] O;ktnj] cWdsP;k “kk[kk] fofo/k ns;dkaph “kks/ku i/nrh] iSls 

LFkkukarj.kkph i/nrh] iri=s] fofo/k Bso vkf.k dtsZ ;kaph lfoLrj ekfgrh 

fnysyh vlrs- xzkgd ;k loZ lsokapk mi;ksx foukfoyac ?ksÅ “kdrks- ;k 

O;ogkjkae/;s osGsph] dkGkph e;kZnk ulrs- dk;kZy;hu dkedktkP;k osGsph 

e;kZnk ulrs- xzkgd vkiY;k lks;huqlkj ;k loZ lqfo/kkapk mi;ksx o’kkZps 356 

fnol rlsp fnolkaps24 rkl vkf.k vkBoM;kaps lkrgh fnol ?ksÅ “kdrks ;kykp 

24x 7 ;kstuk vls Eg.krkr 



bZ&cWadhaxOnkjs xzkgd iqf<yizdkjps O;ogkj d: “kdrks- 

 
• iS”kkps gLrkarj.k dj.ks 

• cWadsrhy vkiY;k [kkR;krhy f”kYyd jDde ekfgrh dj.ks- 

• fot] VsfyQksu] ik.kh bR;knh fcy Hkj.ks- 

• foE;kP;k gIR;kaps “kks/ku dj.ks- 

• [kkR;kps fooj.k ekxfo.ks- 

• dtkZlkBh vtZ dj.ks- 

• psdcwd] cWadMªk¶V] iri=s ;kaP;klkBh vtZ dj.ks- 

• foi.khrhy O;ogkjkaps rkRdkG “kks/ku dj.ks- 

• Bsohae/;s jDde tek dj.ks- 

• vk;dj o vU; djkaps “kks/ku dj.ks- 

• jsYos] cl] foeku bR;knhaps frdhV cqd dj.ks- 

• gkWVsy cqd dj.ks 

• fofo/k ifj{kkaps “kqYd Hkj.ks- 

• Hkkx o _.ki=kaP;k [kjsnh fofdzps O;ogkj dj.ks- 

• vkWu ykbZu “kkWihax dj.ks- 

• v”kkizdkjP;k vusd lsok ?kjclY;k vR;ar deh osGsr vkiY;k lksbZus xzkgd cWadsdMwu izkIr d: “kdrks- 

l|fLFkrhr ;k {ks=kr njjkst uohu “kks/k ykxr vlwu uouohu v|kor lsok cWadk vkiY;k xzkgdkauk baVjusVP;k 

ek/;ekrwu iznku djhr vkgsr- 

 


